
SC1 / SUPER CLEAN ONE

TERMS OF SALE,
DELIVERY, RETURNS
& EXCHANGES
A practical EU consumer-law baseline for the SC1 webshop.

14 DAYS
WITHDRAWAL

For eligible online purchases,
counted from delivery.

BUYER
RETURN SHIPPING

For withdrawal and voluntary
exchanges when disclosed before
purchase.

2 YEARS
LEGAL GUARANTEE

Minimum EU protection for faulty
goods, without extra cost.

DRAFT - COMPLETE SELLER DETAILS BEFORE PUBLISHING
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1. CONTRACT & ORDERING
These terms are a baseline for sales to consumers in the EU/EEA. Mandatory consumer law in the
buyer's country applies whenever it gives the buyer stronger protection.

1.1 Scope
These terms apply when a consumer buys merchandise from the SC1 / Super Clean One webshop.
Product-specific information shown before checkout, including price, size, availability and estimated dispatch, forms
part of the agreement.

1.2 Seller information - required before publication
Trading name: SC1 / Super Clean One

Website: supercleanone.com

Current contact channel: SC1Simon on Telegram

The legal business name, registration/VAT number, physical business address and customer-service email are not
present in the current site files. They must be inserted here and shown before checkout before these terms are
published. A return address must also be supplied with the return instructions.

1.3 Order and contract formation
The buyer submits an offer by completing checkout. An automatic receipt confirms that the order was received; the
contract is accepted when SC1 confirms the order or dispatches the goods. SC1 may reject or cancel an order
where stock, pricing, fraud checks or delivery restrictions make fulfilment impossible. Any payment taken for a
cancelled order will be refunded.

1.4 Prices and payment
The price and currency shown at checkout apply. Prices include VAT where legally required. Delivery charges and
any other unavoidable charges are shown before the buyer places the order. Payment is processed using the
methods offered at checkout.

For deliveries outside the EU/EEA, local import VAT, duties or handling charges may apply unless checkout
expressly states that they are included.

1.5 Product information
SC1 aims to show products accurately. Small differences in colour can occur between screens, and measurements
may vary within normal manufacturing tolerances. These differences do not limit statutory rights where a product is
not as described or is faulty.

https://supercleanone.com
https://telegram.me/+ohwFt9qF6LZlNjE8


SC1  /  TERMS & RETURNS

Version 1.0 - 25 August 2026 PAGE 2

2. DELIVERY & WITHDRAWAL
2.1 Delivery
Available delivery options, price and estimated timing are shown at checkout. SC1 will deliver within the agreed
time. If no specific time has been agreed, EU rules generally require delivery without undue delay and no later than
30 days after the contract is concluded.

The buyer must provide a complete and correct delivery address. SC1 remains responsible for the goods until the
buyer, or a person designated by the buyer, physically receives them.

2.2 Fourteen-day right of withdrawal
For eligible online purchases, an EU/EEA consumer may withdraw from the contract without giving a reason within
14 days. For goods, the period begins when the buyer, or a person designated by the buyer, receives the goods.
For an order delivered in several parts, it begins when the final part is received.

To withdraw, the buyer must send a clear statement before the deadline using the contact details supplied by SC1.
It is enough to state the order number, name, items concerned and that the buyer is exercising the right of
withdrawal.

After giving notice, the buyer must return the goods without undue delay and no later than 14 days after the notice
was sent. SC1 will provide the applicable return address.

RETURN SHIPPING: For withdrawal and voluntary returns, the buyer pays the direct cost of return
postage and suitable packaging because this is disclosed before purchase. The buyer should use a
trackable service and keep proof of shipment.

2.3 Condition of returned goods
The buyer may inspect the product as they would in a physical shop. Clothing may be tried on carefully, but should
be returned clean, unworn beyond fitting, unwashed and with labels and original packaging where reasonably
possible. The buyer may be responsible for reduced value caused by handling beyond what is necessary to
establish the product's nature, characteristics and function.

2.4 Refunds after withdrawal
SC1 will refund the price paid and the cost of the least expensive standard outbound delivery offered for the order.
Extra cost chosen for express or premium delivery is not refundable. The refund will use the original payment
method unless otherwise agreed, without a fee to the buyer.

The refund will be made no later than 14 days after SC1 receives the withdrawal notice. SC1 may withhold the
refund until the goods are received or the buyer provides evidence that they were sent back, whichever happens
first.

2.5 Exceptions
The statutory withdrawal right may not apply to goods made to the buyer's specifications or clearly personalised, or
to sealed goods unsuitable for return for health-protection or hygiene reasons once unsealed, where the legal
conditions for the exception are met. Any applicable exception must be disclosed before purchase.
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3. EXCHANGES, FAULTS & DISPUTES
3.1 Voluntary exchanges
An exchange for another size or product is a voluntary service and is subject to stock availability. The buyer must
contact SC1 before sending anything back. Unless SC1 agrees otherwise, the buyer pays both the return postage
and the cost of shipping the replacement item. Any price difference must be paid or will be refunded as appropriate.

If an exchange cannot be completed, the buyer may use the statutory right of withdrawal while its deadline remains
open. This exchange policy does not limit legal rights for faulty or incorrect goods.

3.2 Faulty, damaged or incorrect goods
Consumers in the EU have a minimum two-year legal guarantee for goods that are faulty, not as described or do not
work as advertised. The buyer should contact SC1 promptly with the order number and a description or
photographs of the issue.

- SC1 will provide repair or replacement without cost where required and reasonably possible.

- If repair or replacement is impossible, disproportionate, not completed within a reasonable time or causes significant
inconvenience, the buyer may be entitled to a price reduction or refund.

- SC1 pays the necessary return postage for faulty, damaged or incorrectly supplied goods. The buyer must not pay
this cost.

Damage visible on delivery should be documented as soon as possible. Reporting transport damage quickly helps
SC1 investigate with the carrier but does not remove mandatory consumer rights.

3.3 Complaints
A complaint should include the buyer's name, order number, contact details, the product concerned and the
requested solution. SC1 will acknowledge and handle the complaint within a reasonable time. Before publication,
SC1 must add a monitored customer-service email and legal postal address to this document and the webshop.

3.4 Liability and events outside reasonable control
Nothing in these terms excludes liability that cannot legally be excluded, including mandatory consumer rights. SC1
is not responsible for indirect business losses suffered by a consumer or for delay caused by events outside
reasonable control, but will communicate material delays and provide any remedy required by law.

3.5 Applicable law and disputes
The law of the country where the seller is established applies, without depriving an EU/EEA consumer of mandatory
protection available in the consumer's country of residence. The parties should first try to resolve complaints
directly. The consumer may also use the competent national consumer authority, alternative dispute-resolution body
or courts available under applicable law.

3.6 Changes
The version accepted at checkout applies to the order. SC1 may update these terms for future orders when
business details, services or legal requirements change.
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4. BEFORE PUBLISHING
This document is a working draft based on general EU consumer rules. It is not a substitute for legal
advice or a review against the national law of the seller's country.

Complete these seller details
- Legal business name and trading name.

- Registration number and VAT number, where applicable.

- Physical business address and legal postal address.

- Monitored customer-service email and telephone number, if used.

- Return address and practical return instructions.

- Available delivery areas, methods, prices and expected timings.

Checkout and publication checks
- Link these terms clearly before the customer places the order.

- Show the total product price, taxes, shipping and other charges before payment.

- Make the order button clearly indicate that placing the order creates a payment obligation.

- Send the buyer order confirmation and these terms in a durable format, such as email or an attached PDF.

- Keep the return-shipping disclosure visible: the buyer pays for withdrawal and voluntary exchange; SC1 pays for
faulty or incorrect goods.

- Provide the model withdrawal form required by applicable distance-selling law.

- Have the final text reviewed for the seller's national law and actual Shopify checkout process.

Official EU reference material
Returns and the right of withdrawal - Your Europe
14-day cooling-off period, return costs, exceptions and faulty-goods postage.

Guarantees on goods bought in the EU - Your Europe
Minimum two-year legal guarantee and remedies for faulty goods.

B2C e-commerce and distance selling - Your Europe
Pre-contract information, refunds, delivery and distance-selling duties.

Contract information for consumers - Your Europe
Seller identity, contact, price, delivery and returns information required before purchase.
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https://europa.eu/youreurope/citizens/consumers/shopping/returns/index_en.htm
https://europa.eu/youreurope/citizens/consumers/shopping/guarantees/index_en.htm
https://europa.eu/youreurope/business/selling-in-eu/selling-goods-services/ecommerce-distance-selling/index_en.htm
https://europa.eu/youreurope/citizens/consumers/shopping/contract-information/index_en.htm

